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POSTAL CUSTOMER

ENLOE POST OFFICE
ENLOE, TX 75441

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Enloe Post Office retired on 01/03/2009. The Office is being studied for possible closing or consolidation for
the following reasons: Unit does not earn over 2 hours

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the Cooper Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Cooper Post Office, located 4.4 miles away. Hours of service at this office are 8:00
- 4:00, Monday through Friday, and closed on Saturday. Post Office box service is available at this location at increased fees.

| invite you to think about a possible change to rural route service. Please return the enclosed questionnaire by 02/23/2011 using
the pre-addressed envelope provided or at the community meeting. Please be aware that, if we formalize a proposal, your
questionnaire will become part of an official record and will be available for public viewing.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Enloe Community Center located at 87 CR 4330 on Wednesday, February 23, 2011 from 12:30 to 2:30 to answer questions
and provide information about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Allison Rizan at (972) 393-6485.

Thank you for your assistance.

Sincerely,
J;..-‘}‘l / , ) .r’/ .
[ty 1 g —
| / V4
KAY VAUGHAN

Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9998

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the ENLOE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

L]
L]
L]
L]

a. Buying Stamps

L]
L]
L]
L]

b. Mailing Letters

L]
L]
L]
L]

c. Mailing Parcels

L]
L]
L]
L]

d. Pick up Post Office box mail

L]
L]
L]
L]

e. Pick up general delivery mail

L]
L]
L]
L]

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

L1 O
L1 O
L1 O
L1 O

h.  Sending Express Mail

L]
L]
L]
L]

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES D NO

b. Resetting/using postage meter D YES D NO

Nonpostal Services

Picking up government forms
a. (such as tax forms) D YES D NO

b.  Using for school bus stop D YES D NO

c. Assisting senior citizens, persons with disabilities, etc. D YES D NO

If yes, please explain:

d.  Using public bulletin board D YES D NO

e. Other [ ]YEs [ ] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YyEs [ | NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
] Shopping
] Personal needs
] Banking
] Employment
] Social needs
5. Do you currently use local businesses in the community?
D Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No

Mailing Address

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



